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'RGD/LIH
*«Q«UDWHXU G HDX DWPRYVS

%LHQYHQXH GDQV O XQLYHUV :RFGRRSPIQH BDYPXHODYREDQV LRQQV WD
TXRWLGLHQQH O HQWUHWLH Q@& W DW HX\$ QMY HD ¥ A RV H LIT XH  9H .
DWWHQWLYHPHQW DYDQW WRXRNH ®H G+ PIRQWNUWDL\WHR QH@ XM®O LV DW L
GLVSRQLEOHV VXU OH VLWH LQWHUQHW ZZZ ZRGDOLIH FRP



)
QWURGXFWLROQ

1RXV YRXV UHPHUFLRQV G DYRIHDRKRALRRVBKIWYQEXD WRIKD/IGH C&HW D
J«Q«UDWLRQ LQW2aJUH FHUW D LOQHN UGH ¥ QUWHHFK GIRVO R B ISH . VONHLA BWHHK G L \
D «W« FRQOX DYHF XQ REMHPOWXLV BUXFGW T XD R &XMkHSRI \SL HFX B GL Wk X
WRXW HQ FRQVRPPDQW XQ PLQLPXP G «OHFWULFLW«

JRUVTX LO HVW UDFFRUG« ¢ XQOURSBDYRLO S HMXOX HIWVOHIRHAHWT X K LHQL
IDLW XQH PDFKLQH Y«ULWDEOHRHQR®D F/XOWaR R Q& LIRIQV U DWAHR Q P X O W
O RVPRVH LQYHUVH 52 HW OB YRKMWO LE HVDIXRRURSG XKD XU «ORWE& O K|
SOXV H[LJHDQWV
.
/ .

&DSDFLW« GH VWRFNDJH &RQVRPPDWLRQ
5«VHUYRLU WRWDO LQW«JU« 3XLVVDQFH «OHFWULTXH QRP

FP N J

+DXWHXU SRLGYVY QHW
JRUPDW FRORQQH «O«JDQW 8QLW« FRPSO2WH



o)
&RQVLIJQHV GH V«FXULW«

/H UHVSHFW GHV FRQVLJQHV GRXMXBRUDWWHYWQRBRQEDMRIQBHPHQW \
DSSDUHLO $YDQW WRXWH L QRN BDDMOHDUWCLGREH R B \RSUWHDWYLARQV GBBIY R L U
O LQW«JUDOLW« GHV U28JOHV FL GHVVRXV

O

$OLPHQWDWLR
«OHFWULTXH

/ID SULVH GRLW =~ .
FRUUHFWHPHQW
WHUUH HW VXSS
DPS2UHV PLQLPX

1 XWLOLVH] QL U
DGDSWDWHXU G

1H EUDQFKH] SD
O DSSDUHLO VXU
SDUWDJ«H DYHF
«TXLSHPHQWYV ¢
FRQVRPPDWLRQ o

1H G«EUDQFKH]
OH FRUGRQ DYH
PRXLOO«HYV

ODLQWHQDQFH
WUDQVSRUW

'« EUDQFKH] OH F
G DOLPHQWDWLR
WRXWH RS«UDWL
G HOWUHWLHQ

1H UHWLUH] SDV
GH WHUUH GX FR
G DOLPHQWDWLR

1 LQFOLQH] SDV
PDFKLQH ¢ SOXV
SHQGDQW OH WU

$SU2V OLYUDLVR
UHSRVHU HQ SR
YHUWLFDOH SHQ
KHXUHY DYDQW

6«FXULW «

GHV

SHUVRQQHYV

BURGXLW G«FRQVHLC
SHUVRQQHV ¢ FDSDF
U«GXLWHV VDQV

VXUYHLOODQFH DGD

9HLOOH] ¢ FH TXH O}
HQIDQWY QH MRXHQ\
DYHF FHW DSSDUHLC
¢<YLWH] WRXWH H[SR)
SURORQJ«H GHV \HX|
GLVSRVLWLI XOWUDY

,PSRUWDHOMWVHFRXVVHV GX WUDQVSRUMG HHXY BRW. HRSH BKHU HOR »
FRPSO2WHPHQW DX FRPSUHVVHXU«GRHKHWH R XWUPDWFHK® GLRPRPP D J H
FRPSUHVVHXU GH IDORQ LUU «Y MLWIHEPGHH) Wb FD\HS B8 k W BIll IGAHS « UKDH X U H
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SU«FDXWLRQV G XVDJH (Q)

RS DS VAN YoMV AIYe) 52J0HV G HQWUHWLHQ J«Q«l

'LVWDQFH PLQLPDOH GH FP e ITHWWR\HU OH UHY-WHPHQW H[W«
PXU FKLIITRQ GRX[ LPELE« G HDX SURS

8VDIJH LQW«ULHXU XQLTXHPH e $XFXQ G«WHUJHQW GDQV OHV U«

H[W«ULHXU e« &RQWUYJOHU OH ILOWUH ¢ DLU FK
¢<YLWHU XQH H[SRVLWLRQ SUF FKDTXH PRLVY VHORQ O HQYLURQC

GLUHFWH GX VROHLO e 5HPSODFHU OHV ILOWUHV G2V TX

ODLQWHQLU OD PDFKLQH HQ e /RUVTXH OD PDFKLQH HVW KRUV )
KRULJRQWDOH LQXWLOLV«H YLGDQJHU O HDX H!
/D WHQVLRQ QH GRLW SDV FK U«VHUYRLUV

SDU UDSSRUW ¢ OD WHQVLRQ

[N EE LA, O 1H QHWWR\H] MDPDLV O DSSDU
SRR WLE QA FE @bl MHW G HDX LO Q HVW SDV DGD
1H SDV SODFHU G REMHWV V SURMHFWLRQV GLUHFWHYV
REVWUXHU VD S«ULSK«ULH




D)
&RPPHQW IRQFWLRQQH OH :

/JH J«Q«UDWHXU G HDX DWPRVSKKXRIGHVR @DWNXJADOWRHDW SHWVEDR
WUDQVIRUPH HQ HDX SRWDE O H &H RKDXMPH @ YWD OH B/RV I8 R URXQQ SULQFL
O DLU FKDUJ« HQ YDSHXU G H\DX H W\R QJ 8 RLRILVG IG H QU BV BOWLRQ V\V W
SURYRTXDQW OD FRQGHQVDWLR® \®HVOGKMNB XGAMXH®HIRXWWHO

/JHV FRQGLWLRQV RSWLPDOHV 8H 6 XRGIXWWPE QUDRQW H \GW H L QMDY H F
G DX PRLQV 'DQV OHV HQYLRMOQKPHQRLGSORYD PIBFKLQHPBRYWL Q
XQH FDGHQFH U«GXLWH 'DQV XQSORYHPWRS\ FEM W HR QMR YOHH QANG H« Q « |
OD FXLVLQH G XQH IHQ-WUHWXSBBUWHXRNVGDQV OHV SL2FH

&RQGHQVDWLRQ &ROOHFWH HW ILOWUDWLRQ

+XPLGLW« FRQGHQVH VXU 33U« FKDUERQ 52 SRVW
VHUSHQWLQV U RLGLV FKDUERQ HW 7&5

$VSLUDWLRQ DLU 6W«ULOLVDWLRQ 89

J)LOWUH O DLU KXPLGH DPELDQW 7TUDLWHPHQW ILQDO HW GLVYV
SRWDEOH

JRUVTXH O DLU HVW WURS VHF RXPLGH VDD LMPHPSLHIDWHX U H G HN&F HOHG  +
FRPSUHVVHXU V DUU-WH DXWRPDHWUDXHARH QWP HIQAW ¢FX DV R XU D G H
PDFKLQH GH IRQFWLRQQHU FRP PHX WG S¥WURFEPINWHIH & IHDDQK SOHLQ
VI\VW2PH GH ILOWUDWLRQ PXQOMWLARQPDIHY HW GH VD VW«ULOL



=
&EDUDFW«ULVWLTXHV WHFKC

/H :RGD/LIH HVW OH IUXLW G XR® DQDILPLHV LK) \§ H CBLIH.YFFH« HPHEW U T X
GHVLJQ SUHPLXP &KDTXH FRPSBRXYW DUDDIW Y YOG WLRIQQINDX HIILFD
LUU«SURFKDEOH

OLFUR RUGLQDWHXU LQW«J@AXSWHXUV «OHFWURQLTXHYV

*HVWLRQ LOWHOOLJHQWH GH WRX\DOWW XWRWPSBVHOMNWM EQDXIUQHQVWD
DYHF SU«U«JODJH GHV WHPS«UDWXYHW FRDX\G HDOWUWRIQGMHHQ WX PSV
VHORQ OHV SU«lI«UHQFHV GH O XVWLOUWYOIWXIDOWLW« GH SHUIRUPDQFH

7

«<FRQRPLH G «QHUJLH '« WHFWHXU GH IXLWH

$UU-W DXWRPDWLTXH GH OD SURGYXBWWRDXOYRBDWAHXOHHW DOHUWH V
U«VHUYRLU HVW SOHLQ RX TXH OHW®Y LW R®IOUDPW KHOQHVDNLEBHXLWH LPSI
VRQW DWWHLQWHY PLQLPLVDQW IR WRHEWLRRDWERR/@®OH GH YRWUH L(
«OHFWULTXH

C) .

SHFLUFXODWLRQ GH O HDX'HVLJQ «FUDQ /('

7HFKQRORJLH H[FOXVLYH EUHYHW,QWHUD BKV WADDAIMD H PHRGHUQHIDY H
O HDX VWRFN«H UHVWH IUD°FKH ¥ UWRISRI}I FHO\D HYHPSW K0 GWDW GH IRQF
WRXWH FRQWDPLQDWLRQ VHFRQGPIWHRQV GH U«JODJH SHUVRQQDOL"
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6\VW2aPH GH ILOWUDWLRQ P

/ HQJDJHPHQW :RGD/LIH SRXU XQHHIRYVB H XD XWHVTXWORMWKH[FOXVLI GI
«WDJHV FRQOX SRXU «OLPLQWUYV OROGWRWAD CPLLAMLD & H D REORUWOGOVX BDXPH PLF U R
«WDJH MRXH XQ UTOH SU«FLV HXXUFRIRE O WRHRQWIDULRH BDWYVYBDEGH O HD?

FILTRE A AIR : :
FILTRE HEPA FILTRES (F1a F5) LAMPES UV (1a 4)

t__m'
= e o c_'j
_.1,, —n ‘n 0
_ [ LA
d - o]
b | ;I"I-I.%,
=

/HV ILOWUHY DFWLIV HW OHHOQUMPE«BG & 5 HRSDRRQYWLEGH WD ERMPGHQVDW
PHPEUDQH G RVPRVH LQYHUVH FOHY GO VWWXFO-H WBYXMHQBHWLWHYV T
EDFW«ULHV YLUXV P«WDX[ GRRKQ®VDXWXORIOEIGHYFGLE M RROU VIHIUL QH I
JR»%2W SRXU XQH HDX GRXFH HWLRQU&®D EICGHD BW DU DY WU MO XQBV DK PL

J 1RWHD VWUXFWXUH HW OH V\VWRMMWGRXUQWW B WIRQUG «IFQ G WRDW L

PRGLIL«V VDQV SU«DYLV /H PRG20OH U«HO SU«YDXW
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'QVWDOODWLRQ LQLWLDOH

8QH LQVWDOODWLRQ FRUUHFVRH PMIYQFBRIMMLPQWHHH B XGQXQFHORHD J « Y |
DSSDUHLO :RGD/LIH 6XLYH] VFUWXB X GHX\WHRKXNVQDW DEIW MNRXSWHH SUHPL2L

P A —

9«ULILFDWLRQ G
DFFHVVRLUHYV

&RQWUTOH] TXH WR>
SL2FHV IRXUQLHV VR
SU«VHQWHYV ,QVWDC
VXU XQH VXUIDFH SC
VWDEOH GDQV XQ H
YHQWLO« ¢ DRP PGRAL G
PXU

'«ODL REOLJDWE
K

1H EUDQFKH] SDV O
GDQV OHV  KHXUHV
U«FHSWLRQ /DLVVH
HQ SRVLWLRQ YHUW
SHUPHWWUH DX 10Xl
IULJRULJ2QH GH UHY
FRPSUHVVHXU

%UDQFKHPHQW
«OHFWULTXH

%UDQFKH] O DSSDUHLO
SULVH «OHFWULTXH VXS
DX PRLQVFRYUHFWHPH
PLVH ¢ OD WHUUH HW Q
SDUWDJ«H DYHF G DXWL
«TXLSHPHQWY «QHUJLY|

— . e @

B3U«SDUDWLRQ GHV ILOWL

,QV«UH] OD PHPEUDQH 52 GDQV
JLOWUH 1r S5HWLUH] OH ILOP
GX U«VHUYRLU LQI«ULHXU DLQ\

SURWHFWLRQ GX URELQHW

,PPRELOLVDWLRQ

$EDLVVH] OH OHYLHU GH IUHLQ GH
G LPPRELOLVHU OD PDFKLQH HQ SF
DYDQW WRXWH XWLOLVDWLRQ

D 5DFFRUGHPHQWH[@B PQRKLQH HVW UDFFRUGH K XOHVVRRBAM G
FRUUHVSRQGDQWHY SHXYHQW - WH IV D XIHW« Hi\H ®R S WH] & R XYRMW O
FKDSLWUH m <WDSHV G XWLOLVDWLRQ }
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3DQQHDX GH FRPPDQGH <«FUDQ

,QGLFDWHXUV GH O «FUDQ
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9R\DQW GéDOHUWH 89 ORUVIXXLT HMNYWEATLAEKPkXHQOPRQXPQ MHPH @W | RREWIDRQQHFQR U@RWHG AHDD L Q
OXPL2UH 89

,FIQH GeDMRXW GeHDX ORWRXWHQX HFHD\DWIHY B O DXHP JEKHD@VD. TR B FaAe HRDX Gl&/DMM B RW LY X BY R/ RIUQ/LT X 8HTOXCH
OéDMRXW GéHDX HVW HQ FRXUV

,QGLFDWHXU GH QLYHDX GeéHDXRE&X TU[HAFXRILH H MU JHL § XK Mt WDLIHXAK N WOHLGHV HORR VT XOHH  UEDAHUWHNR VU
SOHLQ

$IILFKDJH GH Oée«WDW GHV IIEDWUHVGEH | QLUFKHDDIX FO LJ QRIV H YXGH KHD YW RHSQV BEDEK W IPGIMXOIVAY. RXQH GKRIX W W I H
EDUUHV FOLJQRWHQW FHODVISR&LGTXGIWT XSHR IOM -+ MWONMA UBHH PR D UDHF «

$IILFKDJH GX WUDLWHPHQW GWT X+ WD 0O Wi G/t CO@HMK FEEDFRYCVTEH MOHNO OMOLDR € VW

,QGLFDWHXU GH QLYHDX GéeHDRRXVIX¥BXNFRQH FREJUHLIEXHVW DLIEHRK OHR UVH XHV HED YRIHWL ¥ RHOMV [5IOHALKQ
FIQH GH SURGXFWLRQ GéHDXVeDRUYHXHHOLY DRIXBWDIWH B E8DR@GLWXGFHHTAHHO B P/RBK/ITXEHAJO AHWHY WIH @O

TXH OD PDFKLQH D FHVV« GH £HRGXLMHWWG {WAEIHDWH / FHOTDSWIRIQXFMWH. R RHGO B DIR QFYWW.K G «OH) K@H. T QH P D (
FOLJQRWH FHOD LQGLTXH TXKUDDNSURWHBPWERR EOPNIVEHLWKRHSYW DFWLY«H HQ RSWLRQ

,FITQH GH OXPL2UH 89 GX U«VHONBOH VXYWNH HDXOD XPRUVDXFREWLBBXRQBPWILRRIAUHQRUVROEHPH@MD /RUVT
OXPL2UH 89 HVW DUU-W«H /RQ\GILISHD XA HFDQRPOWHH FHOD

,FTQH GH OXPL2UH 89 HQ OLJ®@HR BRXT& BIHWHAH. WHXYOWHNDR R Q XPkKHHQDFRRMWMLQX FHOQIKQIGHXYH IRQURW KRB Q
HVW « WHLQWH OD OXPL2UH 8B HVW\W RDWH - AHGID /RUFITOEH X@B8H LDQ RBPDHOXWHGH OD OXPL2UH

,FTQH GH OXPL2UH 89 GX U«VHUCORLH WKRVMAUH HDXOD X PRHU YATX F RHXNLHY KR QOFDNV Q R B IQPHU 1) B 9 AL «IPHK) WH O R H VH'V
DUU-W«H /RUVTXéHOOH FOLJ®IROMH FHOD LQGLTXH XQH DQR

$IILFKDJH GH OD WHPS«UDW XW H PSR E IDDMWWH DIFQUXIHIXGIHO®H O &t Y. XY RRYQ HIPKHUHAD KHHQ VB HIU «V &

,FITQH GH G«JLYUDJH ORUVITXHOTOHH FADD. PORFW HQ 1 HHO/DW LK) KB O @ HG H HO/AW HYIO O M P kRUN QOFHRQMWILF X DB H
DUU-W«

,FIQH GH UHFLUFXODWLRQ DORE&NVTTXEHXBHOEBDXQBXY H « ¥FHKWARGH VUXFLUWIEHKOWD WV RQHQ FR

$IILFKDJH GH OeKXPLGLW« DPABN® QWE D WIQYGL GXHHORHIQVAIIUR QQHPHQW H[W«ULHXU

,FIQH GH UHIURLGLVVHPHQW H GIRUNR @ ®WHQXH FRHO/DV HQEEA O XIPAXT X M HIPH QRAQ A WWRIDF B/H YUHHI UMR QW WALERHD GH |
UHIURLGLVVHPHQW HVW G«VDHRWEN®BD LQGVTXHHOKMHHORGIDNQ BYWWUI HWHERRULY GEHDKIUBRGGWVHPHQW
$IILFKDJH GH OD WHPS«UDWXXH GH WEHRB XUDNWRXGH DEQ/XIHOW & HEOH/ I06W RX NDKIWUGH KL B/H J U «

$IILFKDJH GeDOHUWH GH IXLWHQ FRUWIQXL G HHY WRIGDRD R MPTERUCPD PHFKQWH 1RQV TR @QFIXILIWHR W &H X
OD PDFKLQH
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3DQQHDX GH FRPPDQGH <FUDQ

,QGLFDWHXUV GH O «FUDQ
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,FTQH GH WRXFKH GH FRPPD®EKHGSDOR AWM DWLE D E DA X ORHAUQHEOWQW QR WPFRIZH HOM ORIQERVGH Y|
PDFKLQH IRQFWLRQQH QRUPDOH P H®DW WRXE®W HQ BIR THRX F FRKQWSBID O DHU H QS B R & H UY H Q ORCRHS HVR X F K H
WRXFKH m 3RZHU } SRXU UHYHQPD®X IRQFWLRQQHPHQW QRU

,FIQH GH WRXFKH GH U«JODFHVWWH RIRXF KPHD SRWH HHIWUHU BGEHQX C8XPWR GWHR KBHKH & JOOD DR IGKHP H
OHV GLII«=UHQWYV PRGHV GH U«JODJH GHV IRQFWLRQV

$: 21 2)) LQGLTXH VL OD IRQFWDRMGW BBR/EX kM IRXQGGY¥ DFW Y & Q ARXEXH |IDEWELYHB HRWGQVDFW L'

&7 21 2)) LQGLTXH VL OD IRQFRW\ R ®H HIOHX URAVE IDPWHIPYH H RUXH B K QD W & IY Rk HQ H ROGPKIH DOWIAY HU RX
IRQFWLRQ

$3 21 2)) LQGLTXH VL OD IRQEWHRX MD\WMNHQ FR % DXWRKMD WL T XH HNRW FIKFHW OV« UIRMP BQWD O WL QH S
G«VDFWLYHU FHWWH IRQFWLRORQLEWW H XRQFPWLREVQPBY¥WEGB X HTWHSKQHY GH OeDMRXW G

&% RX &) SHUPHW GH EDVFXOHU HQWIRK BKIDVQ X Y2 bl MP DKW HO@RK AT@H SRXU FKDQJHU GeXQLW«

&7 a DIILFKH OD SODJH DRW@EIDX IGR VGHPSR X D VW - W UHQ W« 0@ k A T @ R Xrfr K HY RX«W DNDPVIW HU OLC
IURLGH

) DIILFKH OH WHPSV GeXWVEPEDW LR IERVEUHY L ARX F KH JUQ k QPLUHIPIH@LW HOWE ICFHF QMHH BBX DIILFKD.,
) DIILFKH OH WHPSV GeéXWRQYHPEWHR@HGI GW X H\* P AR X FXH JUX & IPIVWHIPH@QLW D& LOFF QWHBRY DIILFK
) DIILFKH OH WHPSV GéXW.OUNDBEOLHR @ HG XL W R HWL @ PR XX Y JUQ & TRV IPH@QLW KD LFM QMHB SV DIILFK
) DIILFKH OH WHPSV GeXWVHQVWPWQR QG 8 X LTOMWM WHM. 2 P R XX H JU® & QPLUVHIPH@QLW O LR QHHB SV DIILF!
) DIILFKH OH WHPSV GeXdWVHQVWPWQR Q@ B X LFA\Q U K V2 P7R XFXH JU® & QPLUWVHIPH@QLW O LA QHHB SV DIILF}

,FIQH WDFWLOH GH U«JOBHHY BNV HRWWH]R®NQ VORK VPR G IF KGH O « JODHPIH@XV PORQF T QIR S R ¥ DM X'
GLII«<UHQWHV IRQFWLRQV

,FTQH WDFWLOH GH GLVW WITECHWY. RXV GRHIDXW M@ HE A H WVR I W FATQCHQ B 19 IHRWY FH@BIO N IF & RXORMFK LFOH T X L
GLVWULEXH GH O&HDX IURLGH



L, QVWUXFWLRQV G XWLOLVDWLRC

(Q VXLYDQW FHV LQVWUXFW L RIGHVVH WQF HFAR B/WRIF & GXUIDME XD B B Q GLH HT %D @ & X WMKDS
G HDX SRWDEOH SXUH HW GH KID BW W VRXD/OERXY UHD WWD BBV B FBQR GHYVP VIQMWX Q WU
YRXV UHQFRQWUHUH] DX TXRWLGLHQ

UHPL2UH PLVH HQ VHUYLFH

/JRUV GX SUHPLHU EUDQFKHPHQW GHIWMI) WD WK HQ/HO & thD BL 8 DO R5H X/[HPERP
SOXV WDUG VLPXOWDQ«PHQV)GQFXH]DPKHGADFRBBEKHYNHRQ AW kR®QE GULRH P D
PDFKLQH PDLQWHQH] GRXFHPHQW 6B WRXPKKFID (G WEXWIHKIE) Q H) WBHRQ(M] GBI U
QRXYHDX FHWWH P-PH WRXFKH

SHPSOLVVDJH LQLWLDO GHV U«VHUYRLUYV

/JRUV GH OD SUHPL2UH XWLOLYWYWRO MRX UDXW B QUKD G HPRRAW W AMHSRLQJ G\DR X
WHPS«UDWXUH HW O KXPLGLWHUWEGDQSWRHYL EOHD X X WREGUIWIL WV XX« QLMK D X (

/IRUV GH OD SUHPL2UH XWLOLYDYWILRD MRXUDQXW B QYKIFDE HPRRLW VY HPISORQ WH X
WHPS«UDWXUH HW OéKXPLGLW« DPELDQWHV

3XUJH LQLWLDOH REOLJDWRLUH

8QH IRLV OH U«VHUYRLU UHPSQIGBRAMY] GDHPUIXH S8 DW 8 O RARAJW DHR B BIXILA S 1D UDWLLC
SURSUH ¢ XQ DSSDUHLO QHXI BBWWH #R0Q8RPMIMIORL WUXQBURFKDEOH G2V

$OHUWH GH UHPSODFHPHQW GH ILOWUH

IRUVTXELO HVW WHPSV GH UHPRBIWWHWHIR DG DIQOWNHU HO [0 FEWRIHE OOLAATIFW B R U &THKGII
GRLW -WUH UHPSODF« YRLU PHRHQOWV \EDRFMWAR @ B GGXH O H P$SSOUB W M H Prs OR R HP |
SRXU V«KOHFWLRQQHU OH ILOWUH SRRWMRXFKH]) O)«)2YHPHQWLWMBI2 (OHS\W M B SV
GeXWLOLVDWLRQ GX ILOWUH DIVRRMOMH WRBXWHV)OHV L F JRCHM GRIW H O WRHHO B
TXH OD U«LQLWLDOLVDWLRQ D ELHQ «W« HITHFWX«H

SURWHFWLRQ EDVVH WHPS«UDWXUH IDLEOH KXPLGLW«

JRUVTXH OD WHPS«UDWXUH DPE LB QMHQRW\PHHHG B8R BBINVK/IRXY KR PPHIHF ih O H
'()5267 } FOLJQRWH

IRUVTXH OKXPLGLW« DPELDQWH XN WD QVHPSHKYOMW XUH HR/ W SQH ¥V IHKOUUYE © U |
DXWRPDWLTXHPHQW HW QH SUBWX X I &R GRH (5% H'IDXQ W [FHH B Q HD S 8 X W O-R\QUIH
O2LFTQH m 02'(} SHUPHW Geé&DMRG W Hl¢ VORUHDRIL H [ WQHI d Q@ HHG D QREH.\E /i T X & FWKLLR
PDFKLQHV «TXLS«HV GH OéDOLPHQWDWLRQ HQ HDX H[WHUQH

/JRUVTXH OH U«VHUYRLU P D KIDQH G&HMVDH HDX W R R DOMDL P B F P H QQVT %6 1 ¢\ HS USFDGY/X
$ILQ Ge«FRQRPLVHU Oé«OHFWISKFL &K SIDX P DHFX U Q HF BIS/WHXTUW B PISG W\l WKW HRR,
OeKXPLGLW« DPELDQWH GHVFHG®® HIXx BHH RXY FERP 5 DHWIVGIKX XUV é D B U YW XHDOE
WHPS«UDWXUH RX O8KXPLGLW &k RLMSHD VXIS QX IEXWI XU HG ARPS WOHR @ HXEH DK S WBH
IRQFWLRQ Q&éHVW GLVSRQLEOH VG XYY DHRWPHFKLR® \E BRWHEWW R S « UD W X U H
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IHWWR\DJH SHPSODFHPHQ

8Q HOQWUHWLHQ U«JXOLHU HVWQLQGLY SKQVD BXHGSRA H B B LHIAG B URRO/RLE
DSSDUHLO /HV IU«TXHQFHV LQDYIMNYHWXBLX@HVNRY YV RPRP@WY [ER QHMR X U (
GRLYHQW -WUH DMXVW«HV VHORBQYRWEB XWPHEW «HO HW YRW

¢ PRLV
) JLOWUH 1r

) JLOWUH 1r
¢ PRLV

6DFKHW GH FKDUERQ

5 s (Q HQYLURQQHPHQW SURSUH

) JLOWUH 1r

¢ PRLV

) J)LOWUH 1r

¢ PRLV
IDPSH 89 ¢

RX ORUV G DOHUWH 7 IDXW 89
¢ PRLV

)  )LOWUH 1r

D 5DSSHBAV FRQGLWLRQV HQYLURQQHPSIDW BOWH® B\D UKkBIQRQVHORYD S
GRQQ«HV ¢ WLWUH LQGLFDWLIX 8 RPORFN k RIXFHRNQW HF B & W IFR Q W\
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IHWWR\DJH GX ILOWUH ¢ DLU F

J)LOWUH ¢ DLU SRLOQWYV GH FRQWUYOH Y

IHWWR\H] U«JXOLaUHPHQW OH ILOWUH ¢ Ry uNyn_JVaeln - oN=UADAVAVA - N =)o NORVAN
SROOXWLRQ DPELDQWH DILQ G DVVXUHU YLVLEOH GH SRXVVL2UH JUL VyaiNe
HW GHV SHUIRUPDQFHV RSWLPDOHV GH 9 ,QVSHFWHU OH WLVVX HQ ILE
G«FRORUDWLRQ RX VDWXUD
&RQWUTOHU OH EDF GH U«FX
FDOFDLUH RX GH SDUWLFXOHE
6 DVVXUHU GX ERQ UHSRVLW
VDQV IRUFHU

5HWLUH] OH ILOWUH ¢ DLU SDU O buuUL?

5LQFH] OH ¢ O HDX SURSUH SRXU «OLPL(
J 8Q ILOWUH ¢ DLU SURSUHmE VW
IDFWHXU G HIILFDFLW« GEMSUFR

DWPRVSK«ULTXH

/IDLVVH] V«FKHU FRPSO®WHPHQW DYDQW

’ &ROOHFWHXU G HDX

$SUaV XQ FHUWDLQ WHPSV GH |
SRXVVLaUHV ILQHV SHXYHQW V
U«FXS«UDWLRQ HW VXU OH WL
FRQWUYOH HW XQ QHWWR\DJH
Q«FHVVDLUHV

e 5HWLUH] OH EDF SDU O DUUL

e 1HWWR\H] HW UHPHWWH] HQ
ORQJ GH VRQ UDLO MXVTX DX
FRPSOHW

/H WLVVX HQ ILEUH GRLW -

PRLV
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IHWWR\DJH GX U«VHUYRLU L

/H U«VHUYRLU LQI«ULHXU HQ D BIHHNUWRIR[S&DERE LG R H\WHQWW S& XD XD UD
FROOHFW«H HW SURW«JHU OD 5 REKH BWMLRQUS R HW VAR QH &JHW 00 \RUHG D M H
GHV «WDSHV FL GHVVRXYV

$SSX\HU VXU OD WRX S5HWLUHU OH U«VHUY 2XYULU OH FRXYHUFOH ¢
MXVTX DX SDVVDJH H HQ DFLHU LQR[\GDEO U«VHUYRLU UHWLUHU O
YHLOOB«BXDQFKHU C PDFKLQH DFLHU LQR[\GDEOH HW V
FRUGRQ G DOLPHQWI FRXYHUFOH

5LQEFHU OH ILOWUH H 5HWLUHU OD EURFKH '«YLVVHU OHV YLV 89 Ut

O HDX SURSUH GH QLYHDX G«FRQQF /(' 89 HW OH ILOWUH JUL
EURFKH 89 HW OH WX ULQFHU ¢ O HDX SURSUF
VRUWLH

IHWWR\HU O LQW«ULHXU GX U«V 5HPRQWHU WRXWHYV OHV SL2FHV GD
SURSUH HW GH O HDX GX U«VHD
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SHPSODFHPHQW GHV ILOWU |

SHPSODFHPHQW GHV ILOW 5HPSODFHPHQW GX ILOWUH

&HWWH SURF«GXUH FRQFHUQH O
1r 1r ,0 HVW UHFRPPDQG« GH
«O«PHQWV XQ SDU XQ HW GDQV (
WRXWH FRQIXVLRQ 'HV YLG«RV (
VRQW GLVSRQLEOHV VXU OH VLW
2ZZ ZRGDOLIH FRP

(WHLQGUH HW G«EUDQFKHU UHWL
LQI«ULHXU DYDQW

SHWLUWX\DXH G HQWGKHOG RBEEREUDQ
52

(WHLQGUH OD PDFKLQH G«EUDQ
G DOLPHQWDWLFSOQ QGIQWH D M W QU WL
DYDQW

'«YLVVHU OH ILOWUH )

7LUHU SXLV G«YLVVHU OH ILQWU

YHUV OH EDV 5HWLUHU ODYRHPE OBIHIDOONFDUWR X

,QVWDOOHU OD QRXYHOOH PHPEUD
O HQVHPEOH

, QVWDOOHU OH QRXYHDX IL@WR®
FRUUHFWH

[ 5SHPSODFH] OHV «O«PHQWYV XQ
SHPHWWUH OH SDQQHDX LQI«ULF «YLWHU WRXWH HUUHXU GH PR
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SHPSODFHPHQW GHYV ODPSH

JRUVTX XQH ODPSH 89 ¢ HVW GKLDAID QBIOWAID WLW EHVS G L F QH «FFRIDW
/H UHPSODFHPHQW GRLW -WUH PDIHFWHXQ LWDGS DGHPHDVD ISROWLRQ GH C
G«PRQVWUDWLRQ VRQW GLVSRIAZE DRE® DU HOFHRPLWH LOQWHUQHW

89 GX U«VHUYRLU VXS«ULHX9 HQ OLJQH

3DVVHU HQ PRGH YHLOOH HW G «E BDYNKHUH®HPRREUIHGRIPLOOH HW G« EUI
G DOLPHQWDWLRQ G DOLPHQWDWLRQ

SHWLUHU OHV YLV ¢ O DUUL2UH GSHRADLIRW DXKY«UYHWXUW DOWDUUL2UH HV
VRXOHYHU OH FDSRW VXS«ULHXU

'« YLVVHU OHV YLV GH OD SODHAXH SBWY WH UX®HDXD@HRKRRQVH® PRXVVH
O HQVHPEOH 89

SHWLUHU OH FDSRW LVRODQW QRLL
'«FRQQHFWHU OD EURFKH 89 UHWHYMU PD DPEWRROOKYPWWLVLEOH
LOQOVWDOOHU OD QRXYHOOH

'«FRQQHFWHU OD EURFKH 89 HW UH
3RXU /(' 89 G«YLVVHU O «FURX UHWLUHU OD EDJXH
G «WDQFK«LW« H[WUDLUH HW UHPSODFHU

, QVWDOOHU OD QRXYHOOH DPSRXO
O HQVHPEOH GHV SL2FHV
5HPHWWUH OH SRO\VW\U2QH HW OD SODTXH GX FDSRW

VXS«ULHXU HQ SODFH
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SDHFRPPDQGDWLRQV G XVDJI

&RQVRPPDWLRQ ,QDFWLYLW« GH ,QDFWLYLW« VXS«LU

PLQLPDOH

MR XUV

9LGDQJHPO G HDX IU

,O HVYW UHFRPPDQG« DYDQW WRXWH FRQV 9LGH] WRXV OHV U«VHU
GLVWULEXRULQY OL DSU2V XQH S«ULRGH «OLPLQHU OHV RGHXUV
G HDX SDYRMRXRDLQ' GH ¢ MRXUV O LOXWLOLVDWLRQ SXL

OD IUD°FKHXU GH O
IRQFWLRQQHPHQW G
GH UHFLUFXODWLRQ

SHPLVH HQ VHUYLFH DSU*?

/IRUV GH OD UHPLVH HQ VHUYLF
OLWUHMWMKLNDXHY YLGDQJHU SDI
DUUL2UH DYDQW GH FRQVRPPHL

PDFKLQH ¢ O DYDQFH

1HWWR\DJH DSSURIRQGL

6L LOXWLOLVMRX3B3HQGH
IRQFWLRQQHPHQW FRQWEBRKVGHSXI|
QHWWR\DJH FRPSOHW REOLJDWRLL
U«VHUYRLUYV



*XLGH GH G«SDQQDJH

&H JXLGH FRXYUH OHV SDQQHYV PRHYWILXW |6« TWRIW B H QAVD FUKH@ HD Q@ HD SRV WIYRQ Q HD BV'RXIMRXXUWVHY SURF « (
Q HVVD\H] SDV G HITHFWXHU G BXRU HW IUW B Y UDS/AIHROQ ¥ \RRHOV L IRHQ W R QWEIHD & Y R DUKS@W DM L

3UREO2PH 6\PSWIPH REVHUYDEOH 6ROXWLRQ
UYR
HU V
89 RX 89 G«IDLOODQW ,FIQH 89 VEBRROWMRWH B&SLILHU O DPSRXORL G GINVOL
OHV EUDQFKHPHQWYV 5HPSODRHU V
LPHG
vV 0D
$OHUWH ILOWUH ,FTQH ILOWUH FOLJQRWH ¢ ®I4FIHDQLOWUH HQFUDV\5H P
FRPSWHXU WRXFKK ORGH
HU

OH

(DX U«VLGXHOOH QRQ «YDFX«H UKORFDJH ¢ OD VRUWUHIDHULPXH O REWXUDWMIKXK ¢ O
GH YLGDQJH D ELHQ «W« UHWLU «

Y O/HR |
R JU

3DV G HDX IURLGH (DX ¢ WHPS«UDDWKUH DPELD QR\H WQRDXBIRH RLGLVVHPHQW
SDUWLU GX QLYHDX GX U«VHUYRL
$WWHQGUH OH UHPSOLVVDJH

M «
HQV
\%

+XPLGLW« DIILFK«H LQFRUUHFWH U«lkDBWFAHY K\ JURP2WUHFGHW GH s QRUPDO 9«ULILI
LGHQWLTXH PDFKLQH K\JURP2WUH
FDSWHXU Q HVW SDV REVWU X«

R EM®
XLY
RV L\
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&ESDUDFW«ULVWLTXHV WHFKC

/JHV FDUDFW«ULVWLTXHV WHFKQG&KHM BX SRED/UDHJRQW LUVXQ DRYF WL
OHV FRQGLWLRQV G XWLOLVIDULURGY VWLGEHMWA\H OTGREKW H WCOWHHBUXYD R Gl W
LQGLFDWLYHV HW G«SHQGHQW «HDWHARQGLWLRQV DPELDQWHYV U

'LPHQVLRQV 3RLGYV

+DXWHXUFP
/IDUJHXUFP
3URIRQGH W
3RLGV QHW

$OLPHQWDWLRQ «OHFWU

. a 9 +] RX +]
a 9 +] RX +]
e &RQVRPPDWLRQ WRWDOH

SHUIRUPDQFHV (QYLURQQH

e 7THPS«UDWXUH GH IRQFWELRQQHP}
e +XPLGLW« GH IRQFWLRQQHPHQW
e 7THPS«UDWXUH GH OrBIDEX IURLGH
e &DSDFLW« GH VWRMNDHW

e 3URGXFWLRQ DWPRVSKRULDEBH
VHORQ 7r HW K\ JURP«WULH SODJ
r&

[J 3RXU GHV SHUIRUPDQFHV PDJLI
HW G KXPLGLW« UHODWLYH

+XPLGLW« PLQLPDOAHPLGLW« RSWLPB®PLGLW« PD[LPD

BHXLO EDV GH IRQFW&RQGHWHRW LG«DOH SRADIBQR CH WREREWLRQQ|
QRPLQDO PD[LPDOH



